
Case Study

Telephone and Four Chiefs™ Interview
Christine is 49 years old and an internet technology specialist. Her employer, Innovation 
Enterprises, has her traveling throughout the Midwest to collaborate with IT teams. She’s 
married with one daughter who is soon getting married. Her husband is a construction 
supervisor.

She’s concerned about the darkening of her two front teeth. She was in a car accident 
months ago that injured her upper lip and created soreness of her front teeth. The 
soreness is gone but they are beginning to darken. When asked about situations where 
the front teeth bother her, she stated she hates the way she looks in photos. Plus, her 
daughter is getting married and Christine want to look great for the wedding and all the 
photos.

Additionally, Christine expressed concern about an on-and off-again discomfort on her 
lower left side. She’s not sure what’s wrong there.  She went on to say she had one of her 
back lower molars removed years ago and she’s gotten accustomed to it being missing.

Christine and her husband are remodeling their basement and looking forward to their 
trip to Spain to visit his brother.
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Case Study

Examination Results
•	 Teeth #’s 8-9 discolored, non-vital with small radiolucenies at their apices 

•	 Tooth #18 cracked MOD amalgam

•	 Tooth #19 missing

•	 Slight to moderate periodontal disease with 4-5 mm soft tissue pocketing in all 
posterior regions

Treatment Plan
•	 Endodontic therapy #’s 8-9  

•	 Posts #’s 8-9 

•	 All ceramic crowns #’s 8-9  

•	 Crown #18 

•	 Implant #19  

•	 Crown #19  

•	 Full mouth scaling and root planning 

•	 Total $13,620 Total Care Needs - Total without replacing #19 - $8,170
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