
Strategic Scheduling™   Dialogue Summaries

Identify caller’s underlying condition

Estimate ideal treatment and 
ball-park total fee

Not sure of underlying condition

Ask, “Are you missing teeth?”

Identity Dialogue™
Identifies left- vs. right-side patients

“(Patient name), we reserve special time in our schedule for patients 
with (right-side condition). Let me suggest we schedule you for our first 

appointment in the morning or right after lunch. This way we can get you right 
in with no waiting. Would you prefer the morning of afternoon appointment?”

Identity Dialogue™

Scheduling Dialogue

If no, ask, “Are you displeased with the            
appearance of your teeth?”

If no, ask, “Do you have significant fear 
about going to the dentist?”

If no, ask, “For your medical record may I 
have your date of birth?”

If less than 50 years old
Left-side patient

Total fee less                                      
than $3,500

Left-side patient

Total fee greater                                   
than $3,500

Right-side patient

If yes, Right-side patient

If yes, Right-side patient

If yes, Right-side patient

If over 50 years old                          
Right-side patient
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